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Support Model 

Classic Support  
(Free of Charge) 

 

XMC µC Architecture 

Embedded Peripherals and Applications 

Technical interface and support 

Basic-Functional-Safety support (Class-B) 

Certification requirements 

Pre-Sales support for Toolchain and Middleware 

At this support level we guide you during your product conception & acquisition phases for the following 
topics: 

Hitex Support for XMC™ 
Classic-Support (Free of Charge) 
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Support Model Including 

Premium-Support 
(Consultancy 

Model) 

 

Project management  

Customer process and product review 

Functional-Safety support  Safety consulting 

 Claas-B / IEC 60335 

Process  According to standards like: IEC 60335 

XMC bring-up service  

XMC hands-on training 

XMC Middleware training 

At this support level we provide a complete service that covers all the following topics:  

Hitex Support for XMC™ 
Premium-Support (Consultancy Model) 
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Support Model Including 

Premium-Support 
(Consultancy 

Model) 

 

Embedded system design and concept  Hardware: 

 High speed digital design 

 Schematic entry 

 FPGA design 

 PCP layout 

 Mechanical design 

 

Software: 

 Detailed design specification 

 Implementation of software 

 Low-Level-Driver, Complex Device Driver, GUI, HAL 

 Test specification 

 Testing 

 Code review 

Hitex Support for XMC™  
Premium-Support (Consultancy Model) 



5 Copyright © Hitex GmbH 2016. All rights reserved. 

Support Model Including 

Premium-Support 
(Consultancy 

Model) 

 

Tools and Middleware  Claas-B-Libraries 

 Compiler 

 Debugger 

 Evaluation Boards 

Trouble shooting and optimization  Performance 

 Energy 

 Consumption 

Microcontroller architecture migration 
service 

Manufacturing  Prototypes and series production Fulfillment  

 CE certification 

Hitex Support for XMC™  
Premium-Support (Consultancy Model) 
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Hitex GmbH 

Greschbachstraße 12 

76229 Karlsruhe 

Germany 

 

 

Tel.:   +49 721 9628-0 

Fax:   +49 721 9628-149 

E-Mail: XMC@hitex.com 

https://www.hitex.com/de/ 

Your Preferred Design House Partner 
Stay in contact with us … 

mailto:XMC@hitex.com
https://www.hitex.com/de/

